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Executive Director 

June 20,2006 

Honorable Board of Commissioners 
Community Development Commission 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 

Dear Commissioners: 

APPROVE A MAINTENANCE SERVICE AGREEMENT 
WlTH INSIGHT PUBLIC SECTOR (ALL DISTRICTS) (3 Vote) 

CIO RECOMMENDATION: ( X ) APPROVE 
( ) APPROVE WlTH MODIFICATION ( ) DISAPPROVE 

IT IS RECOMMENDED THAT YOUR BOARD: 

1. Approve and authorize the Executive Director of the Community 
Development Commission to execute a one-year Maintenance Service 
Agreement (Agreement) with Insight Public Sector, Inc., in substantially 
the form of the attached, to provide replacement parts, maintenance and 
technical support service for network equipment, to be effective following 
approval as to form by County Counsel and execution by all parties. 

2. Authorize the Executive Director to use $53,105 included in the 
Commission's approved Fiscal Year 2005-2006 budget for the purposes 
described above. 

3. Authorize the Executive Director to execute all necessary administrative 
amendments to the Agreement and to extend the Agreement term for a 
maximum of two additional years, in one-year increments, at the same 
yearly amount of $53,105, using funds to be approved through the annual 
budget process. 
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PURPOSEIJUSTIFICATION OF RECOMMENDED ACTION: 

The purpose of this action is to award an Agreement to lnsight Public Sector, lnc. to 
provide replacement parts, maintenance and technical support services on current 
Cisco network equipment. 

FISCAL IMPACTIFINANCING: 

There is no impact on the County general fund. The maximum amount for all three 
years of the Agreement, if fully extended, will not exceed the aggregate amount of 
$1 59,315. 

For the first year of services under the Agreement, the Commission will use $53,105 in 
funds included in the Commission's approved Fiscal Year 2005-2006 budget. 

After the first year, the Commission may extend the Agreement for an additional two 
years, in one-year increments, at the same yearly compensation, contingent upon the 
provision of satisfactory service and availability of funds. Funds for years two and three 
of the Agreement, if extended, will be included in the Commission's approved budget 
through the annual budget process. 

FACTS AND PROVISIONSILEGAL REQUIREMENTS: 

Under the terms of the proposed Agreement, the Commission will purchase Cisco 
SMARTnet and SMARTnet Onsite Solutions, which will provide technical support and 
replacement parts for 53 pieces of network equipment, including routers, servers, 
switches and other communication devices. The equipment is located at the 
Commission's main office and remote sites. The Commission's IT personnel will 
continue to provide maintenance and install the replacement parts. 

Under the Agreement, the Commission will receive technical support from the Cisco 
Technical Assistance Center for hardware configuration, software updates and 
replacement parts. In addition, Cisco SMARTnet and SMARTnet Onsite Solutions will 
provide support via telephone or e-mail 24-hours a day, seven days a week for priority 
issues. 

Should lnsight Public Sector, Inc. require additional or replacement personnel during the 
term of the Agreement, it will give consideration for any such employment openings to 
participants in the County's Department of Public Social Services' Greater Avenues for 
Independence (GAIN) Program and General Relief Opportunity for Work (GROW) 
Program who meet the minimum qualification for the open positions. lnsight Public 
Sector, Inc. will contact the County's GAINIGROW Division for a list of participants by 
job category. 
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The Agreement includes a provision granting the Commission the option to execute two 
additional one-year extensions provided services are satisfactory and funds are 
available. 

The Agreement has been reviewed by County Counsel. In addition, the 
recommendation to approve the Agreement has been approved by the County Chief 
information Officer (CIO), based on the attached analysis. 

ENVIRONMENTAL DOCUMENTATION: 

This action is exempt from the provisions of the National Environmental Policy Act 
pursuant to 24 Code of Federal Regulations, Part 58, Section 58.34 (a)(3) because it 
involves administrative activities that will not have a physical impact or result in any 
physical changes to the environment. The action is not subject to the provisions of 
California Environmental Quality Act (CEQA) pursuant to State CEQA Guidelines 
15060(c)(3) and 15378 because it is not defined as a project under CEQA and does not 
have the potential for causing a significant effect on the environment. 

CONTRACTING PROCESS: 

On April 27, 2006, an Invitation for Bids (IFB) was initiated to identify a vendor that is 
recognized as a Silver Certified Partner or better in the Cisco Partner Locator to provide 
Cisco SMARTnet and SMARTnet Onsite Solutions. Notice of the IFB was provided to 
325 computer services vendors identified from the Commission's vendor list, posted on 
the ISD website, available for download by the public, and an announcement appeared 
in the Los Angeles Times newspaper. 

On May 11, 2006, two bids were received and publicly opened. An evaluation 
committee consisting of Commission staff reviewed the bids based on price, recognition 
as a Silver Certified Partner or better in the Cisco Partner Locator, and acceptance of 
the standard Commission IT Agreement. Insight Public Sector, Inc. submitted the 
lowest bid that adhered to the minimum requirements of the IFB and is, therefore, being 
recommended for award of the Agreement. 

The Summary of Outreach Activities is provided in Attachment A. 


























































































































